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PUBLIC VERSION I 

h i n t  b 

’ In the Matter of Federal-State Joint Board on Universal Service, 20 FCC Rcd 6371 
(2005). 

: 

Sprint Nextel 
2001 Edmund Haiiey Drive 
Reston, VA 20191 

I f 

Together with NEXTEL 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
c/o Natek, Inc. 
236 Massachusetts Ave., N.E. 
Suite 110 
Washington, DC 20002 

Re: CC Docket No. 96-45 
NPCR, h e .  and Nextel Partners of Upstate New York, Inc. Verified 
Filing in Compliance with 47 C.F.R. 5 54.209 

Dear Ms. Dortch: I 
NPRC, Inc. and Nextel Partners of Upstate New York, Inc. (collectively, 

“NPCR”) hereby submit the original and four (4) copies of the following information 
required in accordance with the Commission’s Report and Order issued March 17,2005, 
and Section 54.209 of the Commission’s Rules (47 C.F.R. 5 54.209): 

I 

1 NPCR, Inc. and Nextel Partners of Upstate New York, Inc.’s Verified Filing in 
Compliance with 47 C.F.R. § 54.209 (Public Copy - For Public Inspection) 

o Exhibit 1 ~ Service Improvement Plan Progress Reports 
> Appendix 1 ~ Progress Report for 2006 (Redacted) 
> Appendix 2 - Revisions to Service Improvement Plans for 2007- 

2010 (Redacted) 
> Appendix 3 - Service Improvement Plan Progress Report Maps 

(Redacted) 

o Exhibit 2 - Network Outages (Redacted) 

o Exhibit 3 - Complaints Per 1000 Handsets 
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CONFIDENTIAL VERSION 

9 Request for Confidential Treatment of NPCR, Inc. and Nextel Partners of Upstate 
New York, Inc. 

NPCR, Inc. and Nextel Partners of Upstate New York, Inc.’s Verified Filing in 
Compliance with 47 C.F.R. 8 54.209 

= 

o Exhibit 1 - Service Improvement Plan Progress Reports 
o Confidential Materials (in separate marked envelope) 

9 Appendix 1 -Progress Report for 2006 
k Appendix 2 - Revisions to Service Improvement Plans for 2007- 

2010 
k Appendix 3 - Service Improvenlent Plan Progress Report Maps 
P Exhibit 2 -Network Outages 

o Exhibit 3 - Complaints Per 1000 Handsets 

These filings are submitted for the study areas listed below: 

State SPIN 
A L  143019623 
FL 143019623 
G A  143019623 
NY 143019623 
PA 143019623 
TN 143019623 
VA 143019623 

Study Area Code 
259007 
219001 
229001 
159007 
179004 
299002 
199003 

Study Area Name 
NPCR, Inc. 
NPCR, Inc. 
NPCR, Inc. 
NPCR, Inc. 
NPCR, Inc. 
NPCR, Inc. 
NPCR, Inc. 

Ifyou have any questions, please contact me at (703) 433-4503. 

Respectfully submitted, 

Norina T. Moy 
Director, Government Affairs 

Enclosures 
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1. INTHOIXJCTION 

NPCR. Inc. and Nextel Partners of Upstate New York, Inc. (colleciively “NPCR’ or the 

“Company”) submit this Verified Filing i n  accordance with the Fcdcral Communications 

Commission’s (“Commission”) Ke/?ort crnd Order issued March 17. 2005,’ and Section 54.209 

o f  its Rules (47 C.F.R. $ 54.209). 

11. BACKGROUND 

NPCR, Inc. was designated as a competitive eligible telecommunications carrier (“ETC”) 

by the Commission for portions of Alabama, Florida, Georgia, Pennsylvania, Tennessee and 

Virginia, and Nextel Partners of Upstate New York, lnc. was designated as a competitive ETC 

by the Commission for portions of New York by Order dated August 25, 2004 

(“NPCR Designarion Order”).’ The services areas for which the Company is designated as a 

competitive ETC are referred to as NPCR’s “Designated Areas.” 

In June 2006, Nextel Partners, Inc. (“Nextel Partners”) and its subsidiaries, including 

NPCR, Inc. and Nextel Partners of Upstate New York, Inc. were acquired by Sprint Nextel 

Corporation (“Sprint Nextel”). NPCR is now a wholly owned subsidiary of Sprint Nextel. This 

filing relates only to NPCR’s operations and provision of iDEN service within its Designated 

Areas. NPCR’s provision of service as a competitive ETC pursuant to the NPCR Designation 

Order has been limited to its iDEN operations, and it has received universal service support only 

for customers served by the operating entities that provide service using iDEN technology. As a 

~~ 

‘ In the Matter of Federul-State Joint Board on Universal Service, 20 FCC Rcd 6371 (2005). 

In the Matter of Federal-State Joint Board on Universal Service, NPCR, Inc. d/b/a Nextel 
Partners, Petition for Designation as an Eligible Telecommunications Carrier, 19 FCC Rcd 
16530 (2004), corrected by Erratum (Sept. 13,2004). 
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rcsult, this filing relates only to NPCR’s iDEN ne.twork in its Designated Areas. Sprint Nextcl is 

filing a scparatc Vcrilicd Statemcnt with regard to its operations within its dcsignatcd areas. 

I n  2005, the Commission issued the Marc.h 17 Orclcr i n  which i t  adoptcd iicw ETC 

designation standards and annual reporting requirements as set forth in Sections 54.202 and 

54.209 of its R L ~ .  The due date for the first annual filings was set at October I .  2006. NPCR 

made its first filing on September 29, 2006, making it eligible to receive high-cost universal 

service support in 2007. Beginning with this second annual filing, an ETC must only provide the 

information called for in Commission Rule 54.209, as the information in Rule 54.202 was 

required to be filed in 2006 on a one-time basis. NPCR thus addresses below each of the filing 

requirements in the Murch 17 Order and Commission Rule 54.209. Much of the requested 

information is included in Attachments to this Verified Filing, a number of which have been filed 

under seal with a Request for Confidential Treatment. 

111. NPCR’s ANNUAL REPORT IN ACCORDANCE WITH SECTION 54.209(a) 

Commission Rule 54.209(a) requires a common carrier previously designated by the 

Commission as an ETC to file certain additional information annually. NPCR respectfully 

submits the following information in satisfaction of the Commission’s annual reporting 

requirement. 

A. 

Rule 54.209(a)(i) requires an ETC to provide: 

A progress report on its five-year service quality improvement plan, including 
maps detailing its progress towards meeting its plan targets, an explanation of 
how much universal service support was received and how it was used to improve 
signal quality, coverage, or capacity, and an explanation regarding any network 
improvement targets that have not been fulfilled. The information shall be 
submitted at the wire center level. 

NPCR’s Service Improvement Plan Progress Reports 

47 C.F.R. 5 54.209(a)(l). 
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content and timing of  the projects in the revised Service Improvement Plans are subject 10 

change 

Confidential Appendix 3 lo Exhibit 1 coiitnins maps thni  show sign;iI covcrage iii i l ie 

Designated Areas following network improvements in 2006, and projected network irnprovelnctlts (01- 

2007-20 IO. 

1%. 

Rule 54.209(a)(2) requires an ETC to make an annual filing of outages within its 

NI’CH’s Network Outages In Designated Areas 

Designated Areas. The Rule requires reports of 

detailed information on any outage, as that term is defined in 47 C.F.R. $ 4.5, of 
at least 30 minutes in duration for each service area in which an eligible 
telecommunications carrier is designated for any facilities it owns, operates, 
leases, or otherwise utilizes that potentially affect (a) at least ten percent of the 
end users served in a designated service area; or (b) a 911 special facility, as 
defined in 47 C.F.R. S; 4.5(e). Specifically, the eligible telecommunications 
carrier’s annual report must include information detailing: (a) the date and time of 
onset of the outage; (b) a brief description of the outage and its resolution; (e) the 
particular services affected; (d) the geographic areas affected by the outage; (e) 
steps taken to prevent a similar situation in the future; and (f) the number of 
customers affected. 

Rule 54.209(a)(2) does not establish the time period to be covered by a report of network 

outages. NPCR has adopted July 1 through June 30 as an appropriate time period for purposes of 

meeting an October 1 deadline. Confidential Exhibit 2 contains the information called for 

under 47 C.F.R. 8 54.209(a)(2).’ 

Rule 54.209(a)(2) does not define what “designated service area” is for the purpose of 
determining whether an outage potentially affects 10% of the subscribers in a “designated 
service area.” In an abundance of caution, NPCR has calculated this by ILEC study area. 
Because of the mobile nature of its service, the Company cannot know for certain how many of 
its subscribers are affected (or potentially affected) by an outage, and so has estimated this by 
multiplying the number of sites that were out of service by the number of total subscribers served 
by high-use sites in the service area. 

3 
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C. 

Rulc 54.209(a)(3) requires an ETC to mukc an annual rcport of the nunihcr of rcquests 

NPCR’s LJnfulfilled Requests For Service 

for service from polenlial customers wi~h in  [he ETC’s dcsignaicd sei-vice areas that wcrc 

unfulfilled during the past year. The filing niust also detail how it attempted to providc servicc 

I O  those potential customers as set forth in Commission Rule 54.202(a)( I ) ( i ) .  Rule 54.209(a)(3) 

does not establish the time period to be covered by a report of unfulfilled requests for scrvicc. 

NPCR has adopted July 1 through June 3 0  as an appropriate time period for purposes of meeting 

an October 1 deadline. NPCR has no unfulfilled requests for service to report for this time 

period. 

D. 

Commission Rule 54.209(a)(4) requires an ETC to annually report the number of 

complaints per 1,000 handsets or lines. Rule 54.209(a)(4) does not establish the time period to 

be covered by a report of complaints received. NPCR has adopted July 1 through June 30 as an 

appropriate time period for purposes of meeting an October I deadline. Exhibit 3 identifies the 

number of complaints per 1,000 handsets for its Designated Areas that NPCR received from the 

Commission, a state commission, a state Attorney General, or a Better Business Bureau. 

NPCR’s Complaints Per 1,000 Handsets Or Lines 

E. NPCR’s Certification Regarding Compliance With ADplicable Service 
Oualitv And Consumer Protection Standards 

Commission Rule 54.209(a)(5) requires an ETC to certify that it is complying with 

applicable service quality standards and consumer protection rules. NPCR certifies that it has 

complied and will continue to comply with the principles set forth therein. 

F. NPCR’s Certification Regarding Its Ability To Function During Emergency 
Situations 

Commission Rule 54.209(a)(6) requires an ETC to certify that it is able to function in 

emergency situations in accordance with 47 C.F.R. 8 54.202(a)(2). NPCR certifies that it is able 

6 



nntl will continuc to he ahle to function in cmergcncy situations in  accordance with 47 C.F.K. 

G .  NPCH’s Certification Heparding Its I’rovision Of A Cumparable I m a l  Usage 
Plan - 

Rule 54.209(a)(7) requires an ETC to certify that i t  has a local usage plan comparable to 

the incumbent LEC in the relative servicc areas. NPCR certifies that it offers and will continue 

to offer at least one comparahle local usage plan as required by Section 54.209(a)(7) 

H. NI’CH’s Certification Rerdrding The Commission’s Authority To Require 
Equal Access 

NPCR hereby certifies that the Commission, pursuant to 47 U.S.C. 5 332(c)(8), may 

require it to provide equal access to long distance carriers in the event that no other ETC is 

providing equal access within one of its Designated Areas. 

IV. CONCLUSION 

NPCR appreciates the opportunity to provide this information to the Commission. NPCR 

will continue to provide high-quality universal services to consumers within its Designated Areas 

during the 2008 calendar year. 

October 1,2007 

Respectfully submitted, 

h A 4 - q  -: lLbVL,l 
Norina T. Moy 
Director, Government Affairk 
Sprint Nextel 
2001 Edmund Halley Drive 
Reston, VA 20191 
Phone: (703) 433-4503 
Fax: (703) 433-4804 
Norina.Mov@smint.com 
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Philip R.  Schenkcnhcrg 
Matthew A. Slavcn 
Briggs and Morgan, P.A. 

80 South 8th Strccr 
Minneapolis, MN 55402 
Phone: (612) 977-8400 
Fax: (612) 977-8650 
pschcnkcnherg~hriggs.com 
mslaven Obripps.com 

Attorneys for NPCR, Inc. and Nextel Partncrs 
of Upstate New York, Inc. 

2200 IDS Center 
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D R A F I  9/14/07 

Before the 
Federal Communications Commission 

Washington, D,C, 20554 

In the Matter of 

Federal-State Joint Board on 
Universal Service 

CC Docket No. 96-45 

VERIFICATION 

The undersigned, Anthony G. h e c k ,  does hereby certify as follows: 

1 .  I serve as Vice President Product Development and Management for Sprint 

Nextel Corporation and each of its affiliates and subsidiaries, including NPCR, Inc. and Nextel 

Partners of Upstate New York, Inc. 

2. This certification is submitted in support of the Company’s Verified Filing in 

Compliance with 47 C.F.R. 9 54.209 (“Verified Filing”). 

3. I have reviewed the Verified Filing and the facts stated therein are true and correct 

to the best of my present knowledge, information and belief. 

4. NPCR will use all universal service support it receives in 2008 only for the 

purposes for which that support is intended in accordance with 47 U.S.C. § 254(e). 

Subscribed and sworn to before me 
this &day of September, 2007. 

alw ~ 

Nota& 
I 



In the Matter of 

Federal-State Joint Board on 
Universal Service 

Refore the 
Federa\ Communications Commission 

Washington, D.C. 20554 

CC Docket No. 96-45 

EXHIBIT 1 

NPCK, INC. AND NEXTEL PARTNERS OF UPSTATE NEW YORK, 
INC.’S SERVICE IMPROVEMENT PLAN PROGRESS REPORTS, 

AND CONFIDENTIAL APPENDICES 1 THROUGH 3 
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1. INTR0I)UCTION 

NPCR, lnc. and Nextel Partners of Upstate New York, Inc. (collectively “NPCR’ or 

lllc “ ~ o I ? l p a ~ ~ y ” )  suhrllil [he fo~lowing Service Improvcmcr~l Plan Progress Repoiis pursuant to 

Section 54.209(a)(1) of the Federal Communications Commission’s (“Commission”) Rules. 

NPCR, Inc. was designated as a competitive eligible telecommunications carrier (“ETC”) by the 

Commission for portions of Alabama, Florida, Georgia, Pennsylvania. Tennessee and Virginia, 

and Nextel Partners of Upstate New York, Inc. was designated as an ETC by the Commission for 

portions of New York by Order dated August 25, 2004 (“NPCR Designntiori Order”).’ NPCR 

filed Service Improvement Plans for the years 2006-2010 on September 29, 2006. 

11. PROGRESS REPORT FOR 2006 

Confidential Appendices 1(A) through 1(G) contain a progress report for 2006, the first 

year of NPCR’s five-year Service Improvement Plan. Pursuant to Section 54.202(a)(1) of the 

Commission’s Rules, the Service Improvement Plan Progress Reports describe with specificity 

how much universal service support was received and how it was used to improve signal quality, 

coverage, or capacity, and an explanation regarding any network improvement targets that have 

not been fulfilled. This information is submitted at the wire center level. 

111. REVISED PROJECTIONS FOR 2007-2010 

Confidential Appendices 2(A) through 2(G) contain revisions to the Service 

Improvement Plans for the years 2007-20 10. These revisions identify the anticipated support 

and describe how that support will be used. These revisions for 2007-2010 describe the types of 

In the Matter of Federal-State Joint Board on Universal Service, NPCR, Inc. d/b/a Nextel 
Partners, Petition for  Designation us an Eligible Telecommunications Currier, 19 FCC Rcd 
16530 (2004), corrected by Erratum (Sept. 13,2004). 

I 
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cost universal service support for the provision of universal scrvicc within the Company’s 

Dcsigmted A~cas as io\\ows: 

STATE 

Alabama 

Florida 

Georgia 

New ‘fork 

Pennsylvania 

Tennessee 

Virginia 

1’HO.JECTED ANNUAL HIGH 
COST SUPPORT 

$3,542,303 

$1,507,294 

$1,936,396 

$1,255,86 1 

$879,075 

$81,137 

$721,162 

The actual amount of universal service support received by the Company for any given year may 

vary from this estimate as universal service funding levels and subscribership change over time. 

VI. NETWORK IMPROVEMENTS AND UPGRADES 

NPCR’s Service Improvement Plans consist of projects that will improve and upgrade the 

Company’s network within its Designated Areas. NPCR will use federal high-cost universal 

service support to assist it in implementing these improvements. 

NPCR’s Service Improvement Plans reflect new construction scheduled to occur during 

the first two years of the plan (2006-2007). In addition, the Service Improvement Plans include 

operating expenses associated with sites built since NPCR was designated as an ETC. The 

projected cost of the new construction generally exceeds projected support amounts received 

during the first two years or the plan, and projected operating expenses are expected to meet or 

exceed anticipated support during years three, four and five. 

3 



NPCK’s Service Improvement Plans do not include network improvements that will 

alt’cct every wire center in its Desigiiated Areas. This is not because thc Coinpaily has decided 

that no improvements are necessary iii those areas, hut instead is due to the fact that all pro,jcctcd 

universal service support has been accounted for  and allocated to the network improvements that 

have been identified. Other network improvenients are beyond the scope of these Service 

Improvement Plans. 

I 
~ 

, 

The selection of the identified projects is based on the Company’s evaluation of many 

factors, such as current consumer demand, competitive forces, and available capital. As these 

factors change, the Service Improvement Plans may be modified. In addition, the order in which 

these facilities are to be constructed has not been finally determined and will be revised over 

time, and forces beyond the Company’s control (for example, zoning issues related to cell site 

placement) may result in modifications to planned projects or timelines. As a result, the content 

and timing of the projects in the Service Improvement Plans are subject to change. 

Because NPCR operates on an 18-month capital planning cycle for new site construction, 

it may decide to amend its Service Improvement Plans to substitute some new construction 

projects in 2009 and 2010. The Company will identify and report on any such amendments in 

subsequent filings. 

VII. ANNUAL PROGRESS REPORT 

As required by the Commission, NPCR will file, on or before October 1,2008, a progress 

report on its Service Improvement Plans. As noted above, the Company’s identification of 

projects in the Service Improvement Plans has been based on the information available to it 

today, and is subject to change over time for many reasons. Projected expenses are estimates, 

and actual expenses may vary from these estimates. NPCR’s October 1, 2008 progress report 

will reflect amendments, modifications, and adjustments that occur between now and that time. 

4 



In the Matter of 

Federal-State Joint Board on 
Universal Service 

Before the 
Federa\ Cummunieations Commission 
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CERTIFICATION 

The undersigned, Anthony G. Krueck, does hereby 

CC Docket No. 96-45 

srtify follou i: 

I .  1 serve as Vice President Product Development and Management for Sprint 

Nextel Corporation and each of its affiliates and subsidiaries, including NPCR, Inc. and Nextel 

Partners of Upstate New York, Inc. 

2. This certification is submitted in support of the Company's Confidential Service 

Improvement Plan Progress Reports. 

3. I have reviewed the Verified Filing and the facts stated therein are true and correct 

to the best of my present knowledge, information and belief. 

Subscribed and sworn to before me 
t h i s e d a y  of September, 2007. 
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APPENDIX 1 

NPCR’S PROGRESS REPORT FOR 2006 
(REDACTED) 



NPCH. lnc . Progrcss Hcport 

Expenditure Amount 1 

NPCR. Inc. 
Alabama Cell Slfe  Expendltures 

January 1,2006 - December 31,2006 

I 2006 RECEIPTS $3,030,762 1 

Location 
I I 

REDACTED 

Page 1 of 1 



NPCR. Inc. 
Florida Cell Site Expenditures 

January 1,2006 - December 31,2006 

Description 01 Expense 

Locallon 

Wire Center Expenditure Amount CltY state 

REDACTED 

Page 1 of 1 10/1/2007 



NPCR. Inc. 
Georgia Cell Site Expenditures 

January 1,2006 - December 31,2006 

I $1,378,089 I 2006 RECEIPTS 

Location 

I 
Description 01 Expense C1ty Stat? I Wire Center I Expenditure Amount 1 

Page 1 of 1 10/1/2007 



NPCR, l i ic - Progress Reporl 1 

I I 
Location I 

Description of Expense city 

REDACTED 

Stale Wire Cenler Expenditure Arnoiiril 

Page 1 of 1 

~~ 

10/1/2007 



NPCR. Inc. 
Pennsylvania Cell Slle Expendltures 
January 1 ,  2006 - December 31,2006 

I 2006 RECEIPTS S1.060.225 ) 1 

Description 01 Expense 

Localion 

CltY Stale Wllf Center Expenditure Arnouril 

REDACTED 

.- 

Description 01 Expense 

Locdlion 

CltY Stale Wllf Center Expenditure Arnouril 

1011 12007 Page 1 of 1 
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